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Utility Bill Audit Service 
  
What is a Utility Bill Audit: A comprehensive review of a business’ utility bills including 
electricity and natural bills to identify errors, correct mistakes, and collect on any overcharges 
and savings opportunities. 
 
Which Businesses/Organizations Could Benefit: Industrial, commercial, retail businesses; 
non-profit organizations; and municipalities 
 
Why Have A Utility Audit Performed: 

√ Save Money: Experts have found that 70% or more of reviewed bills contain errors or 
savings opportunities.   

√ Save Time: Most in-house staff do not have the time, expertise or vested interest to 
carefully review invoices for complex billing issues. We conduct a thorough utility 
review so you and your staff are able to focus on running and growing your business. 

√ 100% Contingency Based: If we don't find overcharges or future savings, you owe 
nothing; if we do find some, we share in the refund and/or savings obtained. 

√ Minimal Time Commitment & Participation Required: We are respectful of your 
valuable and limited time so we keep your involvement in the audit process to a 
minimum. To get started, we only need 5 minutes of your time to gather the following: 

o Complete, current copy of your electricity and natural gas bills 
o Signed and dated 1-page agreement specifying our contingency-based review 
o Letter of Authorization (LOA) from you to your utility providers allowing us to 

access your billing history 
√ Customer Service: We focus on indentifying utility errors and advocate on your behalf 

to correct and collect any overcharges or savings opportunities. Throughout the 
process we stand ready to answer questions, address concerns, and provide updates.  

 
 
 

To learn more, please visit www.gogreenup.com 


